                     SOFTWARE REQUIREMENTS SPECIFICATION DOCUMENT 
                                      FOR PASSPORT AUTOMATION SYSTEM                                                                    

1. INTRODUCTION
Passport Automation System is an interface between the Applicant and the Authority responsible for the Issue of Passport. It aims at improving the efficiency in the Issue of Passport and reduces the complexities involved in it to the maximum possible extent.

1.1 PURPOSE
If the entire process of 'Issue of Passport' is done in a manual manner then it would take several months for the passport to reach the applicant. Considering the fact that the number of applicants for passport is increasing every year, an Automated System becomes essential to meet the demand. So this system uses several programming and database techniques to elucidate the work involved in this process. As this is a matter of National Security, the system has been carefully verified and validated in order to satisfy it.

1.2 SCOPE
The System provides an online interface to the user where they can fill in their personal details. The authority concerned with the issue of passport can use this system to reduce his workload and process the application in a speedy manner. Provide a communication platform between the applicant and the administrator Transfer of data between the Passport Issuing Authority and the Local Police for verification of applicant's information
.
1.3 DEFINITIONS, ACRONYMS AND THE ABBREVIATIONS
1. Administrator - Refers to the super user who is the Central Authority who has been vested with the privilege to manage the entire system. It can be any higher official in the Regional Passport Office of Ministry of External Affairs.
2. Applicant - One who wishes to obtain the Passport.
3. PAS - Refers to this Passport Automation System.

1.4 REFERENCES 
IEEE Software Requirement Specification format.

1.5 TECHNOLOGIES TO BE USED 
Microsoft Visual Basic 6.0

1.6 TOOLS TO BE USED 
Rational Rose tool (for developing UML Patterns)



1.7 OVERVIEW
SRS includes two sections overall description and specific requirements – Overall description will describe major role of the system components and interconnections. Specific requirements will describe roles & functions of the actors.

2. OVERALL DESCRIPTION
2.1 PRODUCT PERSPECTIVE
The PAS acts as an interface between the 'applicant' and the 'administrator'. This system tries to make the interface as simple as possible and at the same time not risking the security of data stored in. This minimizes the time duration in which the user receives the passport.

2.2 SOFTWARE INTERFACE
· Front End Client - The applicant and Administrator online interface is built
          using Microsoft Visual Basic 6.0.
· Back End –	          MS Access database
2.3 HARDWARE INTERFACE
The server is directly connected to the client systems. The client systems have access to the database in the server.
2.4 SYSTEM FUNCTIONS
1. Secure Registration of information by the Applicants.
2. Message box for Passport Application Status Display by the Administrator.
3. Administrator can generate reports from the information and is the only authorized             
    personnel to add the eligible application information to the database.

2.5 USER CHARACTERISTICS
1. Applicant 	-      They are the people who desires to obtain the passport and submit the     
                                Information to the database.
2. Administrator -   He has the certain privileges to add the passport status and to approve  
                                the issue of passport. He may contain a group of persons under him to            
                                verify the documents and give suggestion whether or not to approve the         
                                dispatch of passport.
3. Police 	     - He is the person who upon receiving intimation from the PAS, perform 
                                a personal verification of the applicant and see if he has any criminal 
                                case against him before or at present. He has been vetoed with the  
                                power to decline an application by suggesting it to the Administrator if 
                                he finds any discrepancy with the applicant. He communicates via this  
                                PAS.


2.6 CONSTRAINTS
1. The applicants require a computer to submit their information.
2. Although the security is given high importance, there is always a chance of  intrusion in 
    the web world which requires constant monitoring.
3. The user has to be careful while submitting the information. Much care is required.

2.7 ASSUMPTIONS AND DEPENDENCIES
1. The Applicants and Administrator must have basic knowledge of computers and English 
    Language.
2. The applicants may be required to scan the documents and send.
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SOURCE CODE:
FORM1
Private Sub Command1_Click()
Dim app As Applicant
Set app = New Applicant
app.Login
End Sub
Private Sub Command2_Click()
Dim pass As PassportAdministrator
Set pass = New PassportAdministrator
pass.Login
End Sub
Private Sub Command3_Click()
Dim reg As RegionalAdminstrator
Set reg = New RegionalAdminstrator
reg.Login
End Sub
Private Sub Command4_Click()
Dim pol As Police
Set pol = New Police
pol.Login
End Sub
Private Sub Command5_Click()
If Form1.Text1.Text = "" And Form1.Text2.Text = "" Then
MsgBox "LOGIN SUCCESSFUL"
Form6.Show
Else
MsgBox "INVALID USERNAME AND PASSWORD"
Unload Me
End If
End Sub
Private Sub Command6_Click()
End
End Sub
FORM2:
Private Sub Command1_Click()
Dim subdetails As Applicant
Set subdetails = New Applicant
subdetails.SubmitDetails
End Sub
Private Sub Command3_Click()
Data1.Recordset.Edit
End Sub
Private Sub Command4_Click()
Data1.Recordset.update
End Sub
Private Sub Form_Load()
Text1.Text = ""
Text2.Text = ""
Text3.Text = ""
Text4.Text = ""
Text5.Text = ""
Text6.Text = ""
Text7.Text = ""
Text8.Text = ""
End Sub
FORM3:
Private Sub a_Click()
Data2.Recordset.AddNew
End Sub
Private Sub Command1_Click()
Dim search As PassportAdministrator
Set search = New PassportAdministrator
search.update
End Sub
Private Sub Command2_Click()
If Data1.Recordset.BOF Then
MsgBox "NO DATA FOUND"
Else
Data1.Recordset.MovePrevious
End If
End Sub
Private Sub Command3_Click()
If Data1.Recordset.EOF Then
MsgBox "NO DATA FOUND"
Else
Data1.Recordset.MoveNext
End If
End Sub
Private Sub Command4_Click()
Form1.Show
Unload Me
End Sub
Private Sub Command5_Click()
Data1.Recordset.MoveFirst
End Sub
Private Sub Command6_Click()
Data1.Recordset.MoveLast
End Sub
Private Sub Command7_Click()
Data1.Recordset.Edit
Data1.Recordset.Fields(9) = "successful"
Data1.Recordset.update
End Sub
Private Sub Command8_Click()
Data1.Recordset.Edit
Data1.Recordset.Fields(9) = "unsuccessful"
Data1.Recordset.update
End Sub
Private Sub ve_Click()
Dim verify As PassportAdministrator
Set verify = New PassportAdministrator
verify.update
End Sub
FORM4:
Private Sub Command1_Click()
Dim search As RegionalAdminstrator
Set search = New RegionalAdminstrator
search.verify
End Sub
Private Sub Command2_Click()
Data1.Recordset.Edit
Data1.Recordset.Fields(10) = "successful"
Data1.Recordset.update
End Sub
Private Sub Command3_Click()
Data1.Recordset.Edit
Data1.Recordset.Fields(10) = "unsuccessful"
Data1.Recordset.update
End Sub
Private Sub Command4_Click()
Form1.Show
Unload Me
End Sub
Private Sub Command5_Click()
Dim update As RegionalAdminstrator
Set update = New RegionalAdminstrator
update.update
End Sub
Private Sub Command6_Click()
Data1.Recordset.MoveLast
End Sub
Private Sub Command7_Click()
Data1.Recordset.MoveFirst
End Sub
Private Sub Command8_Click()
If Data1.Recordset.BOF Then
MsgBox "NO DATA FOUND"
Else
Data1.Recordset.MovePrevious
End If
End Sub
Private Sub Command9_Click()
If Data1.Recordset.EOF Then
MsgBox "NO DATA FOUND"
Else
Data1.Recordset.MoveNext
End If
End Sub
FORM5:
Private Sub Command1_Click()
Dim search As Police
Set search = New Police
search.verify
End Sub
Private Sub Command2_Click()
Data2.Recordset.Edit
Data2.Recordset.Fields(11) = "successful"
Data2.Recordset.update
End Sub
Private Sub Command3_Click()
Data2.Recordset.Edit
Data2.Recordset.Fields(11) = "unsuccessful"
Data2.Recordset.update
End Sub
Private Sub Command4_Click()
Form1.Show
Unload Me
End Sub
Private Sub Command6_Click()
Data2.Recordset.MoveLast
End Sub
Private Sub Command7_Click()
Data2.Recordset.MoveFirst
End Sub
Private Sub Command8_Click()
If Data2.Recordset.BOF Then
MsgBox "NO DATA FOUND"
Else
Data2.Recordset.MovePrevious
End If
End Sub
Private Sub Command9_Click()
If Data2.Recordset.EOF Then
MsgBox "NO DATA FOUND"
Else
Data2.Recordset.MoveNext
End If
End Sub
FORM6:
Private Sub Command1_Click()
Dim checkstate As Applicant
Set checkstate = New Applicant
checkstate.CheckStatus
End Sub
Private Sub Command2_Click()
Form1.Show
Unload Me
End Sub
UML CODINGS:
APPLICANT:
Option Explicit
'##ModelId=4D7521E80271
Private Name As Variant
'##ModelId=4D7521EE02CE
Private FatherName As Variant
'##ModelId=4D7521F3009C
Private DateOfBirth As Variant
'##ModelId=4D75220B01A5
Private PermanentAddress As Variant
'##ModelId=4D752220033C
Private TemporaryAddress As Variant
'##ModelId=4D75224101E4
Private EmailID As Variant
'##ModelId=4D75224701E4
Private PhoneNumber As Variant
'##ModelId=4D75224E031C
Private PanNo As Variant
'##ModelId=4D7522590242
Private ApplicationNo As Variant
'##ModelId=4D75225D038A
Private UserName As Variant
'##ModelId=4D75226300CB
Private Password As Variant
'##ModelId=4D7523300271
Public NewProperty As Database
'##ModelId=4D7522690109
Public Sub Login()
If Form1.Text1.Text = "" And Form1.Text2.Text = "" Then
MsgBox "LOGIN SUCCESSFUL"
Form2.Show
Else
MsgBox "INVALID USERNAME AND PASSWORD"
Unload Me
End If
End Sub
'##ModelId=4D752271032C
Public Sub SubmitDetails()
Dim ap As Integer
Form1.Data1.Recordset.MoveLast
ap = Data1.Recordset.Fields(0)
Data1.Recordset.AddNew
ap = ap + 1
Form1.Data1.Recordset.Fields(0) = ap
Form1.Data1.Recordset.Fields(1) = Text1.Text
Form1.Data1.Recordset.Fields(2) = Text2.Text
Form1.Data1.Recordset.Fields(3) = Text3.Text
Form1.Data1.Recordset.Fields(4) = Text4.Text
Form1.Data1.Recordset.Fields(5) = Text5.Text
Form1.Data1.Recordset.Fields(6) = Text6.Text
Form1.Data1.Recordset.Fields(7) = Text7.Text
Form1.Data1.Recordset.Fields(8) = Text8.Text
Form1.Data1.Recordset.Fields(9) = "Under Process"
Form1.Data1.Recordset.Fields(10) = "Under Process"
Form1.Data1.Recordset.Fields(11) = "Under Process"
Form1.Data1.Recordset.update
Form1.Show
Unload Me
End Sub
'##ModelId=4D7522760261
Public Sub CheckStatus()
Dim Currentdb As Database
Set Currentdb = OpenDatabase("D:\PASSPORTPROJECT1\PASSPORT.mdb")
Dim Data As Recordset
Set Data = Currentdb.OpenRecordset("applicant", dbOpenDynaset)
Data.FindFirst "([ApplicationNo])=" & Form6.Text1.Text
If Data.NoMatch Then
MsgBox "No such record"
Else
MsgBox "success"
Form6.Text1.Text = Data.Fields(0)
Form6.Label5 = Data.Fields(1)
Form6.Label7 = Data.Fields(9)
Form6.label9 = Data.Fields(10)
Form6.Label11 = Data.Fields(11)
End If
Data.Close
End Sub
DATA BASE:
Option Explicit
'##ModelId=4D7522A30222
Private Name As Variant
'##ModelId=4D75233C005D
Public NewProperty As PassportAdministrator
'##ModelId=4D75233E006D
Public NewProperty2 As RegionalAdminstrator
'##ModelId=4D75234202BF
Public NewProperty3 As Police
'##ModelId=4D7522A50186
Public Sub store()
End Sub
PASSPORT ADMINSTRATOR:
Option Explicit
'##ModelId=4D7522A90128
Private UserName As Variant
'##ModelId=4D7522F9035B
Private Password As Variant
'##ModelId=4D7522B20232
Public Sub Login()
If Form1.Text1.Text = "passadmin" And Form1.Text2.Text = "12345" Then
MsgBox "LOGIN SUCCESSFUL"
Form1.Text1.Text = ""
Form1.Text2.Text = ""
Form1.Text1.SetFocus
Form3.Show
Else
MsgBox "INVALID USERNAME OR PASSWORD"
Form1.Text1.Text = ""
Form1.Text2.Text = ""
Form1.Text1.SetFocus
End If
End Sub
'##ModelId=4D7522BA004E
Public Sub verify()
Set Currentdb = OpenDatabase("D:\PASSPORTPROJECT1\passport.mdb")
Dim Data As Recordset
Set Data = Currentdb.OpenRecordset("PassportAdministrator", dbOpenDynaset)
If Form3.Text1.Text = "" Then
MsgBox "select any data"
Else
Data.FindFirst "([PanNo])=" & Form3.Text1.Text
If Data.NoMatch Then
MsgBox "No such record"
Else
MsgBox "success"
Form3.Text7.Text = Data.Fields(1)
Form3.Text8.Text = Data.Fields(2)
End If
End If
End Sub
'##ModelId=4D7522BF01D4
Public Sub update()
If Form3.Text2.Text = Form3.Text7.Text And Form3.Text3.Text =
Form3.Text8.Text Then
Form3.Data1.Recordset.Edit
Form3.Data1.Recordset.Fields(9) = "successful"
Form3.Data1.Recordset.update
MsgBox "success"
Else
MsgBox "no "
Form3.Text7.Text = ""
Form3.Text8.Text = ""
End If
End Sub
POLICE:
Option Explicit
'##ModelId=4D7522E1001F
Private UserName As Variant
'##ModelId=4D75232601D4
Private Password As Variant
'##ModelId=4D7522E30251
Public Sub Login()
If Form1.Text1.Text = "poladmin" And Form1.Text2.Text = "12345" Then
MsgBox "LOGIN SUCCESSFUL"
Form1.Text1.Text = ""
Form1.Text2.Text = ""
Form1.Text1.SetFocus
Form5.Show
Else
MsgBox "INVALID USERNAME OR PASSWORD"
Form1.Text1.Text = ""
Form1.Text2.Text = ""
Form1.Text1.SetFocus
End If
End Sub
'##ModelId=4D7522E8008C
Public Sub verify()
Dim Currentdb As Database
Set Currentdb = OpenDatabase("D:\PASSPORTPROJECT1\passport.mdb")
Dim Data As Recordset
Set Data = Currentdb.OpenRecordset("Police", dbOpenDynaset)
If Form5.Text1.Text = "" Then
MsgBox "select any data"
Else
Data.FindFirst "([PanNo])=" & Form5.Text1.Text
If Data.NoMatch Then
MsgBox "No such record"
Else
MsgBox "success"
If Data.Fields(5) = "Notallowed" Then
MsgBox "not allowed"
Else
MsgBox "allowed"
End If
End If
End If
Data.Close
End Sub
'##ModelId=4D7522EA02BF
Public Sub update()
End Sub
REGIONAL ADMINSTRATOR:
Option Explicit
'##ModelId=4D7522C80222
Private UserName As Variant
'##ModelId=4D75231A0109
Private Password As Variant
'##ModelId=4D7522CB02CE
Public Sub Login()
If Form1.Text1.Text = "regadmin" And Form1.Text2.Text = "12345" Then
MsgBox "LOGIN SUCCESSFUL"
Form1.Text1.Text = ""
Form1.Text2.Text = ""
Form1.Text1.SetFocus
Form4.Show
Else
MsgBox "INVALID USERNAME OR PASSWORD"
Form1.Text1.Text = ""
Form1.Text2.Text = ""
Form1.Text1.SetFocus
End If
End Sub
'##ModelId=4D7522CE01A5
Public Sub verify()
Dim Currentdb As Database
Set Currentdb = OpenDatabase("D:\PASSPORTPROJECT1\passport.mdb")
Dim Data As Recordset
Set Data = Currentdb.OpenRecordset("RegionalAdminstrator", dbOpenDynaset)
If Form4.Text1.Text = "" Then
MsgBox "select any data"
Else
Data.FindFirst "([PanNo])=" & Form4.Text1.Text
If Data.NoMatch Then
MsgBox "No such record"
Else
MsgBox "success"
Form4.Text6.Text = Data.Fields(1)
Form4.Text7.Text = Data.Fields(2)
Form4.Text8.Text = Data.Fields(3)
Form4.Text9.Text = Data.Fields(4)
End If
End If
End Sub
'##ModelId=4D7522D002BF
Public Sub update()
If Form4.Text2.Text = Text6.Text And Form4.Text3.Text = Form4.Text7.Text
And Form4.Text4.Text = Form4.Text8.Text And Form4.Text5.Text =
Form4.Text9.Text Then
MsgBox "Details match"
Else
MsgBox "Details donot match"
End If
End Sub













                    SOFTWARE REQUIREMENTS SPECIFICATION DOCUMENT
                                                      FOR E-TICKETING
1 INTRODUCTION
1.1Purpose
The applicant should login to the database for reserving the ticket. In the specification use define about the system requirements that are part from the functionality of the system. It tells the usability, reliability defined in the use case specification.

1.3 References 
IEEE Software Requirement Specification format.
1.4 Technology To Be Used
Microsoft Visual Basic 6.0
1.5 Tools Be Used 
Rational Rose tool (for developing UML Patterns)
1.6 Overview
SRS includes two sections overall description and specific requirements – Overall description will describe major role of the system components and interconnections. Specific requirements will describe roles & functions of the actors.

2. OVERALL DESCRIPTION
2.1 Functionality
The database should be act as an main role of the e-ticketing system it can be booking the ticket in easy way.

2.2 Usability
The User interface makes the Credit Card Processing System to be efficient.

2.3 Performance
It is of the capacities about which it can perform function for many users at the same times efficiently that are without any error occurrence.

2.4 Reliability
The system should be able to process the user for their corresponding request.
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SOURCE CODE
FORM3
Private Sub Command1_Click()
Adodc1.Recordset.AddNew
End Sub
Private Sub Command2_Click()
Adodc1.Recordset.MoveNext
End Sub
Private Sub Command3_Click()
Adodc1.Recordset.MovePrevious
End Sub
Private Sub Command4_Click()
Adodc1.Recordset.MoveLast
End Sub
Private Sub Command5_Click()
Adodc1.Recordset.Update
End Sub
Private Sub Command6_Click()
Unload Me
End Sub
Private Sub Command7_Click()
Adodc1.Recordset.Delete
End Sub
Private Sub Command8_Click()
Form3.Show
End Sub
FORM1
Private Sub Command1_Click()
If txtus.Text = "admin" Then
If txtpass.Text = "admin" Then
MsgBox "login sucess"
Form1.Show
Unload Me
Else
MsgBox "The password you entered is incorrect.Please retype the password.",
vbCritical,
"Wrong Entry"
txtpass.Text = ""
End If
Else
MsgBox "The username and password you entered is incorrect.Please retype the
username and password.", vbCritical, "Wrong Entry"
txtus.Text = ""
txtpass.Text = ""
End If
End Sub
Private Sub Command2_Click()
Unload Me
End Sub
FORM5
Private Sub Command1_Click()
Adodc2.Recordset.AddNew
End Sub
Private Sub Command2_Click()
Adodc2.Recordset.MoveNext
End Sub
Private Sub Command3_Click()
Adodc2.Recordset.MovePrevious
End Sub
Private Sub Command4_Click()
Adodc2.Recordset.MoveLast
End Sub
Private Sub Command5_Click()
Adodc2.Recordset.Update
End Sub
Private Sub Command6_Click()
Adodc2.Recordset.Delete
End Sub
Private Sub Command7_Click()
Unload Me
End Sub









                      SOFTWARE REQUIREMENT SPECIFICATION DOCUMENT
                                 FOR CONFERENCE MANAGEMENT SYSTEM

1.INTRODUCTION
This software specification document consist full set of features and function for
online conference management system. In this we give specification about the system requirements that are apart from the functionality of the system to perform the candidate paper valuation. It tells the usability, reliability defined in use case specification.

1.1 OBJECTIVE
The main objective of Conference Management System is to accomplish paper submission online, update the presentation details and confirm registration. Conference management system provides online help to the users all over the world.

1.2 OVERVIEW
The overview of the project is to design a process which ease the work for the candidate as well as the reviewer. Candidate can easily submit the paper and go for registration
.
1.3 GLOSSARY
TERMS                                                         DESCRIPTION
CANDIDATE                      -          The candidate can login and submit the paper to the  
                                                          reviewer. After getting acknowledgement the candidate 
                                                    will submit the revised and camera ready paper then 
                                                    registration process will be carried out.

REVIEWER             -                   Reviewer will reviews the paper and sending 
                                                     acknowledgement to the candidate

DATABASE                -                  Database is used to verify login and store the details of 
                                                   selected candidates.

1.4 PURPOSE
The purpose of the conference management system is that the system can easily review the process. The main process in this document is the submission of paper by the candidate, reviewing process by the reviewer and sending of acknowledgement to the candidates whose paper is selected.

1.5 SCOPE
The scope of this conference management process is to select the best candidate from the list of candidates based on their performance in the process.

2.FUNCTIONALITY
The main functionality of conference system is to select the candidate for the presentation in conference.

2.1USABILITY
The user interface to make the process should be effective that is the system will help the candidates to register easily. The system should be user friendly.

2.2.PERFORMANCE
It describes the capability of the system to perform the conference process of the candidate without any error and performing it efficiently.

2.3 RELIABILITY
The conference system should be able to serve the applicant with correct information and day-to-day update of information.

3.FUNCTIONAL REQUIREMENTS
Functional requirements are those that refer to the functionality of the system that
is the services that are provided to the candidate who register for the conference.
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SOURCE CODE
CANDIDATE
Option Explicit
'##ModelId=459804B502EE
Private name As Variant
'##ModelId=459804B902DE
Private college_name As Variant
'##ModelId=459804BF01C5
Private department As Variant
'##ModelId=459804E40119
Private paper_title As Variant
'##ModelId=45980653030D
Public NewProperty As reviewer1
'##ModelId=45980507034B
Public Sub login()
End Sub
'##ModelId=4598050E03D8
Public Sub submit_the_paper()
End Sub
'##ModelId=4598051302FD
Public Sub revised_and_camera_ready_paper_submission()
End Sub
'##ModelId=4598053F009C
Public Sub registration()
End Sub
DATABASE
Option Explicit
'##ModelId=459806A30280
Public NewProperty As candidate1
'##ModelId=4598060A02BF
Public Sub verify_the_ID()
End Sub
'##ModelId=4598062A01F4
Public Sub allow_to_the_reviewer()
End Sub
REVIEWER
Option Explicit
'##ModelId=45980565035B
Private reviewer_name As Variant
'##ModelId=45980568036B
Private reviewer_department As Variant
'##ModelId=459805920251
Private reviewer_ID As Variant
'##ModelId=4598065C008C
Public NewProperty As database1
'##ModelId=4598067E032C
Public NewProperty2 As database1
'##ModelId=4598069501B5
Public NewProperty3 As database1
'##ModelId=459805A10128
Public Sub review_the_paper()
End Sub
'##ModelId=459805B0038A
Public Sub sending_paper_confirmation_details()
End Sub
FORM 1
Private Sub Command1_Click()
Dim a As candidate1
Set a = New candidate1
Call a.login
End Sub
Private Sub Command2_Click()
Unload Me
End Sub
Public Sub login()
If Form1.Text1.Text = "rss" And Form1.Text2.Text = "rss" Then
MsgBox "login sucessfully!!!"
Form2.Show
Else
MsgBox "invalid username or password"
End If
End Sub
FORM2
Private Sub Command1_Click()
Dim a As candidate1
Set a=New candidate1
Call a.subregistration
End Sub
Public Sub subregistration()
Private Sub Command1_Click()
If(Combo1.text=”101”)Then
Form3.Show
End If
If(Combo1.text=”102”)Then
Form4.Show
End If
If(Combo1.text=”103”)Then
Form5.Show
End If
End Sub
FORM 3
Private Sub Command1_Click()
Dim a As candidate1
Set a = New candidate1
Call a.verify_the_ID
End Sub
Public verify_the_ID()
Form2.Show
End Sub
FORM 4
Private Sub Command1_Click()
Dim a As database1
Set a = New database1
Call a.verify_the_ID
End Sub
Public Sub verify_the_ID()
Form2.Show
End Sub
FORM 5
Private Sub Command1_Click()
Dim a As database1
Set a = New database1
Call a. verify_the_ID
End Sub
Public Sub verify_the_ID()
Form2.Show












                       
                      SOFTWARE REQUIREMENT SPECIFICATION DOCUMENT 
                                            FOR  BPO MANAGEMENT SYSTEM

1. INTRODUCTION
BPO is typically categorized into back office outsourcing-which includes internal business functions such as human resources or finance and accounting, and front office outsourcing which includes customer related services such as contact center services. BPO that is contracted outside a company’s country is called offshore outsourcing.BPO that is contracted to a company’s neighboring country is called near shore outsourcing. Given the proximity of BPO to the information technology industry, it is categorized as an information technology enabled service or
ITES. Knowledge process outsourcing (KPO) and legal process outsourcing (LPO) are some of the sub-segments of business process outsourcing industry. In the following SRS the front office outsourcing is explained in detail.

2. PURPOSE
The purpose of this system is to provide information about the customer need from inside and outside world. With the reduction in communication costs and improved bandwidths and associated infrastructure, BPO as a segment is witnessing massive growth. One of the key challenges that BPO companies is that to provide data entry/data validation services is an efficient and effective way of getting the source documents from different customers and accurately route the same of different operators for processing.

3. SCOPE
Developing a good BPO management system.BPO is a way in which it helps to increase company’s flexibility. As part of BPO, documents need to be managed between the outsourcing company and the offshore company. Multiple clients need to be managed by the BPO company.

4. GLOSSARY
TERM                                                  			    DESCRIPTION
1.Customer  		  -                                    Person who is seeking information.
2.Agent         		  -                                    People who receives the query.
3.Database      		   -                                      Collection of all information monitored by the 
                                                                        BPO system.
4.Reader     	             -                                    Anyone visiting the site to read about BPO 
                                                                        management.
5.Software requirement -                     A document that completely describes all the                                                                                                                Specification                                                         functions of a proposed system and  the constrains                 
                                                                       under which it must operate
6.User                            -                                  Customer and reader
5. REFERENCES
Business process outsourcing the competitive advantage by Rick L. Click, Thomas N.Duening-2005. Srs document is referred from the standard IEEE format from fundamentals of software engineering by Rajib Mall(2004)page no:356

6. FUNCTIONALITY
Many customers of the process to check for its occurance and other works.we all have to carry over at same time.

7. USABILITY
The user interface to make the bpo management to be efficient.

8. PERFORMANCE
It is the capability about which it can perform function for many user efficiently at the same time without any error occurance

9. SYSTEM ENVIRONMENT
The BPO system is embedded in a larger system involving several management systems.
we describe this environment as communication system between customer and agent through voice chat. The administrator of the system uses FTP for moving files from one place to another.

10. FUNCTIONAL REQUIREMENTS
Functional requirements are those refer to the functionality of the system .i.e. what services it will provide to the user. Non functional (supplementary) requirements pertain to other information needed to produce the system correctly and detailed separately.
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SOURCE CODE:
FORM 1:
customer
Option Explicit
'##ModelId=4D62041B005D
Private NAME As Variant
'##ModelId=4D62041F01F4
Private address As Variant
'##ModelId=4D6204240119
Private phone_no As Variant
'##ModelId=4D6205B7008C
Public NewProperty As process_agent
'##ModelId=4D62042F0271
Public Sub attends_call()
End Sub
'##ModelId=4D62043B036B
Public Sub asks_query()
End Sub
database
Option Explicit
'##ModelId=4D620452000F
Private NAME As Variant
'##ModelId=4D62059502DE
Public NewProperty As process_agent
'##ModelId=4D620459007D
Public Sub get_details()
End Sub
'##ModelId=4D620569006D
Public Sub update_details()
End Sub
Public NewProperty As customer
'##ModelId=4D6205AE00FA
Public NewProperty2 As database
'##ModelId=4D6203E2000F
Public Sub makes_call()
If Form1.Text1.Text = "bpo" And Form1.Text2.Text = "123" Then
MsgBox "Login successfull"
Else
MsgBox "Invalid password"
End If
Form2.Show
End Sub
'##ModelId=4D6203EA02AF
Public Sub pitches_about_product()
Form2.Show
End Sub
'##ModelId=4D62040401A5
Public Sub make_sales()
If (Form2.Combo1.Text = "Anand") Then
Form3.Show
End If
If (Form2.Combo1.Text = "Brindha") Then
Form4.Show
End If
If (Form2.Combo1.Text = "Rubini") Then
Form5.Show
End If
End Sub
'##ModelId=4D620409030D
Public Sub ends_the_call()
Form2.Show
End Sub
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